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Trafford Care & Repair is a Home Im-
provement Agency, supporting people 
over the age of 60 to live independently.  
We provide information, advice and prac-
tical support, working with them to make 
their homes safe, secure, warm and well 
maintained.

Manchester Care & Repair and Trafford 
Metropolitan Borough Council worked to-
gether to establish the service in 2001. 
The service has grown significantly from 
then, with 9 staff now dedicated to sup-
porting older people in their own homes in 
Trafford - 82% of our clients are over 75 
years of age.

This report aims to give you a flavour of 
the services we offer and information 
about our successes in 2007/8

Trafford Care & Repair
Unit 14 Empress Buildings

380 Chester Road
Manchester

M16 9EA

Tel: 0161 873 8666
Fax: 0161 872 5544

Email: trafford@careandrepair-manchester.org.uk
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Introduction

As a Home Improvement Agency we recognise that the condition of a per-
son’s housing environment can seriously affect their state of mind as well as 
their physical health. Trafford Care & Repair’s objective is to support older 
and vulnerable people to remain living independently in their own homes.   
To this end we offer a portfolio of services ranging from doing small repair 
jobs around the house to supporting clients needing more extensive work. 
Over the last two years we have seen significantly increased performance 
across all projects but especially in the number of minor adaptations fitted on 
behalf of Trafford Council.  Yet, despite the pressure of continuing growth, in 
November (2007) we started a new pilot project assisting clients with stairlifts 
under the Disabled Facilities Grants programme.

In recognition of inno-
vation and good prac-
tice, Manchester Care 
& Repair, of which Traf-
ford Care & Repair is a 
part, received the 2007 
Agency of the Year –
Commended award, by 
Foundations, the gov-
ernment-appointed na-
tional co-ordinating 
body for Home Im-
provement Agencies. 

The photograph, taken at the award ceremony at the Houses of Parliament in 
January 2008 shows, left to right, Bryan Leck (Board Member and treasurer), 
Graham Brady (MP), Maggie Walker (Chief Exec) and Herbie Yon (Service 
Director TC&R).

This report sets out some of Trafford Care & Repair’s achievements during 
the year Apr 2007 – Mar 2008, and gives the reader an insight into the types 
of support that are available.  Our services break down naturally into two 
separate units: Home Repairs Support and Small Works.  The former pro-
vides support with larger repairs, grants and benefits; the latter provides prac-
tical help with small repairs and minor adaptations.   
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Support with Home Repairs               
Our Home Repairs Support (HRS) team offers help to 
older and vulnerable people facing the often daunting 
task of organising and funding essential repairs.  The 
service is funded mainly by Trafford Supporting People 
and Housing Renewals money.  We also receive a fee 
for supporting clients in receipt of a Trafford Home 
Owner Grant.

To benefit for this service enquirers must live in 
Trafford, be over 60 years of age (or, in exceptional 
cases, otherwise vulnerable), own their own property, or 
be in private tenancies.  

We give advice on all types of building work including 
� windows and doors 
� gas and electrical repairs 
� energy efficiency measures 
� plumbing and heating 
� security 
� damp problems 
� storm damage 
� wet or dry rot
� roof repairs etc.  

Our caseworkers and/or technical officer will normally 
visit clients at home to assess the nature and extent of 
support that is required. Just how much we are involved 
is down to the individual client.  Some clients are able to 
progress their work with limited support but we do have 
a large number of clients who require a high level of 
support over extended periods, sometimes stretching 
into a couple of years or more.

Having determined what the client wants by way of re-
pairs, we can provide schedules specifying what work is 
required; give details of contractors from our list of con-

tractors; obtain and check 
quotations; give advice on 
planning and building regu-
lations and, when the work 
is complete, ensure that it 
is done properly.

We have had a number of 
complex cases during 
2007/8 that have required 
more input than usual from 

‘TC&R worked 
in cooperation 
with the Traf-
ford Supporting 
People Team 
and met all of 
the standards
and action 
points with dili-
gence and en-
thusiasm.  It is 
a unique ser-
vice with high 
demand provid-
ing excellent 
service to 
homeowners to 
ensure that vul-
nerable adults 
living inde-
pendent lives 
remain in their 
own home.” 
(SP Review Officer 

Mar 08)






















