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Celebratory Tea For 
Award-Winning 
HandyHelp Team 
Manchester Care & Repair were recently 

presented with a prestigious national award - 

Foundations ‘Handyperson Service of the Year’ - 

at the House of Lords but wanted to celebrate by 

having the award presented locally.  

The Lord Mayor, Cllr. Susan Cooley, who has a 

long-standing interest in older people’s issues, 

was more than happy to oblige and invited our 

staff to tea in The Lord Mayor’s Parlour. Cllr. 

Cooley said of the service “The help and support 

that Care & Repair provide to the older people of 

Manchester is remarkable and I’m delighted this 

award has recognised their hard work.” 

Care & Repair                        

Collective Giving Club 

In May, we launched our ‘Collective Club’ - asking 

our staff and supporters to contribute to our 

fundraising aims by committing to give £5 a 

month for a minimum 12 month period, or by 

giving what they could spare. Our aim is to find 

100 members - which if successful would help us 

raise an additional £6,000 a year to put back into 

our services. We are delighted with the response 

we’ve had so far from our generous supporters 

and we hope this continues to grow. Through 

your support, we will be able to positively impact 

many lives across Manchester.  

If you would like to join, or would simply like to 

donate please contact us on  

0161 872 5500. 

The judging panel were most impressed by the 

scale of our handyperson service (over 9,000 jobs 

last year), how highly its valued by clients and its 

outstanding value for money in comparison to 

other similar services.  

Receiving the award, Janette Linacre – Executive 

Director – said, “We are delighted to receive this 

award; we have been delivering a handyperson 

service in Manchester for many years and it is nice 

to think that the efforts of our staff and the value 

of the service to our clients has been recognised”. 
Lord Mayor Cllr. Susan Cooley presenting Janette 

Linacre with the award, alongside our staff John 
Curley, Steve Nicholson, Brian Armstrong and Suzanne 

Jones.  

HandyHelp 
Our Manchester team are active 

across the city helping older 

residents with small, essential 

repairs in the home. 

Call 0161 872 5500 to book an 

appointment 

The team taking tea in the Lord Mayor’s Parlour. 



Discharge Support 
Service Launched 
Since 1st April 2014, Manchester residents who 

are over 60 and have been treated at North 

Manchester General Hospital have been 

benefiting from a new personalised hospital 

discharge service. 

Building on our highly successful and well 

established Home from Hospital service, the 

new discharge support service is a one year pilot 

project commissioned by the Pennine Acute 

Hospitals NHS Trust, in partnership with 

Manchester City Council and North Manchester 

Clinical Commissioning Group. 

This new service ensures that vulnerable or 

isolated patients aged over 60 are provided with 

personalised discharge support which is tailored 

to their needs. 

Karen Kennedy, Home from Hospital manager, 

said: “Any patients identified as possibly 

benefitting from the service are supported and 

prepared for their discharge home. We also 

transport them home and settle them back in. 

The discharge support service will assist the 

patient to warm the home, make necessary 

adjustments, prepare beds and a simple meal, 

shop for immediate essentials and re-connect 

with services relatives or friends – in short ‘that 

little bit of extra support’ that a close relative or 

Karen and Sharon from the Home from Hospital Team. 

friend would seek to provide to someone in 

recuperation. This is then followed up by regular 

telephone and direct contact as necessary for a 

period of up to six weeks by staff and 

volunteers.” 

Helen Speed, Programme Director Urgent Care at 

North Manchester CCG said: “We are really 

excited by this pilot; it’s a simple idea that offers 

massive benefits for older patients when they are 

likely to be feeling very vulnerable and afraid. It 

also offers benefits to hospital staff who can be 

confident to discharge patients home knowing 

that Care and Repair are there to support the 

patient.” 

Karen added: “The overwhelming response to 

the introduction of this service from both patients 

and NMGH staff alike has been incredibly 

positive. Most people can’t understand why such 

a service hasn’t been available until now as it is 

clear that a little bit of extra support, reassurance 

and help with practical tasks can make a massive 

difference to vulnerable patients.” 

Are you 
looking to 
donate any of your 
unwanted furniture? 
Do you have any good quality unwanted 

furniture or other larger household appliances 

that could be resold? You can support Care & 

Repair’s fundraising efforts by donating your 

unwanted items to support our work.  

We are partnered with local social enterprise CT 

Home who can offer free collection of any items 

you wish to donate.  

All funds we raise through this partnership will 

go directly into our services and help older 

people to live more independently in their own 

home.  

To arrange a collection, or if you would like any 

further information please call 0161 745 7588 

quoting Care & Repair. 



Care & Repair pass 

100,000 Job Milestone 
2014 marked a significant moment in the calendar for 

Manchester Care & Repair, as we completed our 

100,000th job. The landmark was reached when our 

Handyperson Paul Martin visited Mrs Brassington, 82 

of Burnage to change a bulb in the bathroom and 

bleed the radiators. 

Janette Linacre, Executive Director is proud of the 

achievement, “We have been hard at work helping 

older people across Manchester for many years now 

and it was satisfying to celebrate this landmark. 

Despite reductions in local authority funding, we are 

still reaching 1,000s of people each year. Here’s to 

the next 100,000.” 

Mrs Brassington first used our service in 2010 and 

has relied on us several times over the last 4 years to 

complete a range of small jobs around the home.  

Our handyperson service completed over 9,000 jobs 

in the last year alone, supporting older people with 

minor repairs and other small jobs around the home. 

In Manchester, the service remains free and jobs are 

completed by our team of qualified Handypersons 

and volunteers.  

Care & Repair Handyperson Paul Martin alongside  

Mrs Brassington after completing our 100,000th job. 

The Story of Dot’s Roof 
Our Wigan Borough Care & Repair team recently supervised 

an interesting piece of work. Mrs Tivey, 79, of Astley had 

required major work completing on her roof but never had 

the funds to get it completed. She had lived next door to 

her friend Dot for 40 years, and when Dot sadly passed 

away, Mrs Tivey was bequeathed a sum which enabled her 

to have the work done.  

The work on ‘Dot’s Roof’ - 

as it came to be known in 

the neighbourhood - 

began when Mrs Tivey 

called Wigan Borough 

Care & Repair for support and advice. The team helped her find a 

reliable contractor and supervised the work from start to finish. Mrs 

Tivey, a long-time user of the service, said “Care & Repair are very 

dependable, I’m nearly 80 now and with all the stories you hear I’m 

quite wary of calling up workmen. Thankfully Care & Repair are here 

to help.” 

Mrs Tivey benefitted from our technical  

officer’s supervision of the roof work. 

‘Dot’s Roof’ after it was completed. 
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Useful numbers 

Manchester Care & Repair     0161 872 5500 

Wigan Borough Care & Repair    01942 239 360 

Age UK Manchester       0161 833 3944 

Age UK Trafford      0161 746 3940  

Age UK Wigan Borough     01942 826 079  

Greater Manchester Energy Advice Service  0800 009 3363 

FirstStop (Older People’s Advice Line)  0800 377 7070 

The SilverLine (24-hour helpline)   0800 470 80 90 

Over £1million secured 
for our clients this year 
Our Casework team in Manchester have been 

busy again this year, and have helped secure 

over £1.25million in annualised benefit 

entitlements for our clients. 257 clients are now, 

on average, £4,899 a year better off because of 

our support.  

Many of our clients contact us because they are 

struggling to get by, so its a great relief for them 

to finally receive what they have been entitled to. 

If you’re over 60 and need help filling in forms or 

are unsure as to what you can claim, please call 

us for an appointment on 0161 872 5500. 

Care & Repair A - Z Part 4 

Q - Quality -  We have achieved the ‘Foundations Quality 

Mark’ for Home Improvement Agency and Handyperson 

services in Manchester - you can rely on us to provide a 

high quality service.  

R - Repairs - Large or small, give us a call. Our teams can 

help you deal with repairs of all sizes around the home. 

S - Security - Our HandyHelp service can install a variety of 

locks, spyholes and door chains to help boost your home’s 

security.  (Wooden doors only.) 

T - Trip Hazards - Our trained assessors will identify and 

remedy hazards in the home. We can provide grab rails, 

carpet trims and non-slip bath/shower mats free of charge. 

Changes to Customer 
Panels in Manchester 

 

At our most recent Customer 

Panel  meeting it was decided 

to replace the North, East and 

South Panels with one 

Manchester-wide panel. These 

panels will be held 3 times a 

year at a central location. 

Please contact us if you’d like to 

get involved.  

Please note - there are no 

changes to Customer Panels in 

Wigan. 

Are your Utility 
Bills too high? 
Care & Repair are currently funded by The 

Big Lottery to help older people get a 

better deal on their utility bills. Many of the 

big energy companies don’t offer the best 

deals to their existing customers, often 

leaving unsuspecting consumers paying 

inflated prices. Our Energy Support Worker 

Alison Hartley can help you to save money 

on your bills or help you to switch. If you’d 

like us to look into this for 

you, please call us on 0161 

872 5500 to arrange a visit.  

Thank you ‘Jacobs’ 
 

We recently received a donation 

of £110 from a local branch of 

the technical services company 

‘Jacobs’.  

On behalf of all our clients, we’d 

like to thank you for choosing to 

support Manchester Care & 

Repair in your fundraising 

efforts. 


