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Useful numbers 

Manchester Care & Repair     0161 872 5500 

Trafford Care & Repair      0161 873 8666 

Wigan Borough Care & Repair    01942 239 360 

Age Concern Manchester      0800 027 5787 

Age UK Trafford      0161 746 3940  

Age UK Wigan Borough     01942 826 079  

Greater Manchester Energy Advice Service  0800 009 3363 

FirstStop (Older People’s Advice Line)  0800 377 7070 

NHS Direct       0845 46 47 

The SilverLine (24 hour helpline)   0800 470 80 90 

The Care & Repair A - Z - Part 3 

M - Mission - To be a leader in delivering and developing repair, 

support and advocacy services to help older, disabled 

and vulnerable people to continue living independently in  

their own home.  

N - Nine Thousand - Our Handyperson service completed over 

9,000 jobs in Manchester last year. Keep up the good work! 

O - Options - ‘Silverlinks’ sessions inform on the range of ‘housing 

options’ available to you. If you are thinking of moving, our 

casework team can also discuss housing options with you in 

your home. 

P - Plastering & Pointing - ‘HandyHelp’ can help you with small 

areas of plastering and pointing on your property. 

SilverLinks in South Manchester 
 

14 older people attended our recent SilverLinks training course at the 

beautiful Didsbury Parsonage. Most of the delegates were from the local 

‘University of the Third Age’ and were keen to learn all about the 

housing and care options available to them now and in the future. The 

session was well received, with one delegate commenting; “This training 

has drawn my attention to quite a lot of factors to consider about my 

future housing and care needs.  I look forward to reading the 

information pack.” 

Also in attendance was Care & Repair Volunteer Board Member Steven 

Jackson. Steven has over 25 years’ experience as an executive director 

of a housing association and said; “The session I attended was 

extremely informative, really well delivered at a pace and style to suit the audience. Such events are 

a must for those who either haven’t started to consider their options or those who are starting to 

think about their next move. In my view really worth attending and made me think about the future.” 

Notices 

Daily Living Aids - Do you 

need to purchase walking aids, 

bathing aids or personal care 

items? Care & Repair has access 

to an extensive range of 

products for sale to help make 

life easier. Call us for a 

catalogue, or visit our online 

store at 

www.supportmylife.org/?

AffiliateID=3 

Furniture Recycling - Recycle 

your unwanted furniture and 

large household items through 

our partner - CT Home. Call 

0161 745 7588 if you have 

anything of good quality that 

could be sold again. Free 

collection. Please quote Care & 

Repair when you call. The 

resale of your donated items 

generate a contribution to Care 

& Repair.  
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Energy on the Agenda  
 

We have 

recently been 

awarded 

funding from 

the 

Department 

of Energy and 

Climate 

Change to help combat soaring energy costs. The 

Big Energy Saving Network will deliver an 

extensive programme of outreach to vulnerable 

consumers, focussed on helping them reduce 

their energy costs and energy consumption.  

Our nominated ‘Energy Champion’ Karen 

Kennedy will deliver training to all front-line staff 

at Care & Repair - and also throughout 

Manchester to several community groups. The 

knowledge gained through the training will then 

be passed on to consumers who are struggling 

with their energy bills.  

Increasing energy prices affect everyone, the 

older population in particular. It makes sense to 

understand the tariff options available to you, to 

ensure you don’t pay more than you have to. 

This training will show you what to do. 

Care & Repair 
Christmas Appeal 2013 

 

This Christmas, we are aiming to raise £1,500 to 

ensure we can continue to help older people who 

have no other support available. We have already 

raised £1,000 in December alone and every penny 

raised will go towards helping vulnerable older 

people across Greater Manchester, who are                    

in desperate need.  

You can donate online by visiting our website or 

call us for a donation leaflet on 0161 872 5500.  

To find out how else you could help, please visit 

the ‘Support Us’ section of our website.  

www.careandrepair-manchester.org.uk 

Do you want to know how to change 
your energy supplier? Don’t understand 

your tariff charges? Then contact  
Manchester Care & Repair.  

If you belong to a community group and 
would like to book a training session  

please ring Karen Kennedy  
on 0161 874 1658 or email 
kkennedy@careandrepair-

manchester.org.uk 

Beware Rogue Traders 
Our Home Repairs Support Team have been busy 

helping older people arrange home repairs and 

improvements across Manchester. In the past 6 

months; over £900,000 of work has been 

commissioned, we have given more than 600 

clients advice on choosing a reputable, trusted 

contractor and our technical staff have supervised 

almost 100 jobs from start to finish.  

We hear many reports of older and vulnerable 

people being targeted by rogue traders, so our 

service aims to take away the worry of finding a 

reliable tradesmen.  We manage a list of 

contractors who have been vetted and are reliable 

and trustworthy, not cowboys. If you or someone 

you know is considering using a contractor, call 

Care & Repair on 0161 872 5500 and be safe in 

the knowledge that you’ll receive sound advice and 

be safe from unscrupulous tradesmen. 

http://www.supportmylife.org/?AffiliateID=3
http://www.supportmylife.org/?AffiliateID=3


Working Hard in Wigan 
Wigan Borough Care & Repair have been delivering the borough-wide minor adaptations service since 

October 2011, so has recently celebrated its second birthday.  

The most common adaptations are the installation of ‘grab rails’, ‘second stair rails’ and ‘half steps’ to 

aid mobility and prevent falls. We also include larger scale works such as widening doors and building 

ramps to aid wheel-chair access or the installation of specialist equipment designed to assist people 

with impaired hearing.  

Highlights from the first two years of operation are: 

 3,909 minor adaptations delivered against a target of 3,600 

 Cost savings to Wigan Council in excess of £163,000   

Over 98% of our clients say they would use the service again and also recommend it to others. Every 

day, the service continues to make a difference in older and vulnerable people’s lives. Please visit our 

website for more details on our service www.careandrepair-wigan.org.uk or call 01942 239 360 

Cora Williams, Wigan Borough Care & Repair client and customer panel 
member, shares her story… 
 

“My first encounter with Wigan’s Care and Repair service 
was when I noticed that the carpet near the hot water 
tank in the back bedroom was slightly damp. I rang the 
telephone number of a plumber I had previously used, but 
it turned out that they were no longer trading. I asked 
neighbours if they could recommend a company; I 
searched the telephone directory and the local paper but I 
lacked confidence approaching someone without a 
recommendation. Days went by and the carpet was worse. 
Then I remembered a short article in Wigan Borough Life 
Magazine, which fortunately I had saved. It was about a 
service called Care & Repair. 
 

As I picked up the phone and rang the number, I was 
despairing and feeling quite incompetent. I told them that water was now dripping 
through the ceiling of the living room. Even today I still recall the warmth of the 
woman’s voice, and her command of the situation. The hot water tank was replaced 
promptly, efficiently and for a fair price.  
 

Like many other industrial towns in the north, Wigan has a legacy of Victorian 
terraced housing, some poorly built in the rush to accommodate the workers of the 
expanding coal and cotton industries. Their longevity is one of the factors of the 
housing crisis facing our society at this time. We want to remain independent but for 
some of us these houses become too much of a challenge. 
 

The hot water tank was replaced and working well, but over the years I have sought 
out Care & Repair’s special qualities many times. They are very experienced at helping 
older people, like me, and people with special needs, helping arrange home repairs 
from trusted, reliable contractors.” 

Sure Steps: Child 
Safety in The Home 
Funded by public health and 

established almost 10 years ago, 

this service is designed to 

prevent child accidents in the 

home by fitting packages of 

safety equipment.  

Between April 2012 and March 2013 we fitted 

packages of equipment for 715 vulnerable 

families. This year we have additional funding 

and are on target to fit over 900 packages of 

equipment before the end of March 2014. 

Examples of equipment we fit include safety 

gates, fire guards and socket covers.  

In the last two years we have trained over 130 

health visiting and early years staff to carry out 

safety assessments in their client’s homes and 

make onward referrals to this service. 

Home From Hospital 
Service Opens at MRI 
In October, we finally 

began delivering our  

‘Home From Hospital’ 

Service at the 

Manchester Royal 

Infirmary, meaning 

we now operate at North Manchester General, 

Wythenshawe Hospital and the MRI.  Our valuable 

follow up service is now reaching more people than 

ever before.  The service helps people across 

Manchester in a variety of ways, as the below story 

illustrates. 

We made a follow up telephone call to Mrs L 

in October 2013 after she had been 

discharged from A&E at North Manchester 

General Hospital. Mrs L said she didn’t need 

any of our support services herself but during 

the course of the conversation she mentioned 

her husband’s deteriorating health and an 

Attendance Allowance claim pack that they 

were struggling to complete because the 

forms were so confusing. We told Mrs L that a 

caseworker who was very familiar with 

completing these forms could visit the couple 

at home and help to complete them and Mrs L 

readily took us up on the offer of support. 

When the caseworker visited to complete the 

claim pack for Mr L, she explained that Mrs L 

might also be entitled to the same benefit 

because of her own health issues. The 

caseworker visited again the following week to 

help Mrs L complete the same forms.   

The outcome of that simple Home from 

Hospital call was that both Mr and Mrs L were 

awarded Attendance Allowance. This means 

that they receive an extra £5,512 between 

them per year which they can spend on help 

around the home and on keeping the house 

warmer without worrying about being able to 

afford the bills.   

We care about the environment. This newsletter has been printed on recycled paper. 

Korean Delegates  
Visit Manchester 
 

In November, Manchester Care and 

Repair in partnership with 

Foundations (the National Body for 

Home Improvement Agencies) hosted a 

delegation from the Korea Land and Housing 

Corporation, who were on a fact-finding mission 

to learn about how home improvements are 

managed in the UK. 

South Korea has a lot of similarities with the 

UK. The country is home to 49 million people and 

health and housing directorates at central 

government level are beginning to work much 

closer together, similar to the NHS and Local 

Councils over here. 

The delegates had an excellent day and were 

extremely impressed with the range of services 

we offer. They were even more amazed about 

the number of jobs our Handypersons achieved 

in a year - 9,000! 

http://www.careandrepair-wigan.org.uk

