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Customers decide 
on new Wigan look 
At a recent customer panel 

meeting, our volunteer panel  

members strongly argued for 

the Wigan Borough Care & 

Repair logo to be updated.  

 

 

Wigan Council had previously 

shed their maroon colour 

scheme so we decided to do the 

same. The customer panel were 

also agreed that we should 

keep our visual link to the 

council in our own logo - which 

is why we decided on blue and 

green. The panel also decided 

on a new layout for our 

promotional service leaflet. 

We feel its important for our 

customers to have a say in 

what we do and our regular 

customer panel meetings 

provide this opportunity. If 

you’re interested in becoming a 

panel member, please contact 

us via the details below. 

Useful numbers 

Manchester Care & Repair    0161 872 5500 
Trafford Care & Repair      0161 873 8666 
Wigan Borough Care & Repair   01942 239 360 
Age Concern Manchester     0800 027 5787 
Age UK Trafford      0161 746 3940  
Age UK Wigan Borough     01942 826 079  
Greater Manchester Energy Advice Service 0800 009 3363 
FirstStop (Older People’s Advice Line)  0800 377 7070 
NHS Direct       0845 46 47 

The Care & Repair A - Z - Part 2 

G - Gates - Faulty hinge? Loose lock? If you have a problem 

with your gate our HandyHelp team will come and fix it for you.  

H - Home Safety Assessment - Your first port of call when 

using our services. An assessor will make an appointment to 

visit you in your home to discuss the services that we offer. 

I - Independent Living - The ultimate aim we have for our 

clients is for them to live independently in their own home. All 

our services are designed with this in mind. 

J - Joinery - Our Handypeople will take on a variety of small 

joinery tasks, such as putting up shelves, fixing cupbboards  

and fitting internal doors. 

K - KeySafes - We supply and fit Keysafes to your property to 

provide family members / carers secure access.  

L - Loans - In Manchester, we can offer interest-free loans to 

help finance larger home repairs and make your home more 

energy efficient. (Subject to meeting eligibility criteria) 

Support Care & Repair via  
our Living Aids Catalogue 
 In partnership with Care & Repair Leeds, we now 

offer a service where you can purchase your day-to-

day living aids. Every order placed through our 

‘Support My Life’ catalogue will help raise funds 

to support our on-going work in Greater 

Manchester. If you’d like to see what we have to 

offer, please call us on the details below to request  

a catalogue, or visit the dedicated website.  

http://www.supportmylife.org/?AffiliateID=3  

* Please quote reference 

CRM03 when ordering 
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Over 1,500 Helped in 
Freezing Winter 

 

 

 

 

 

 

During the past winter we have been very busy 

performing ‘Warm Homes Checks’ to help older 

people combat the cold weather across Greater 

Manchester. Care & Repair have offered a wide 

range of support, such as providing emergency 

heaters, draught proofing and other energy 

efficiency measures. This support is vital, 

especially last winter which  lingered on even 

longer with the coldest March and April in 

decades. 

We have supported over 1,500 clients. 70 of 

those have received £130,000 worth of grant-

funded emergency heating repairs. 

How can you help? 
You can support the work of Care & Repair in a 

number of ways. If you would like to give 

financially, you can do so by visiting our 

website or by calling 0161 874 1686. Every 

penny raised will go towards helping vulnerable 

older people across Greater Manchester.  

To find out how else you can help, please 
visit the ‘Support Us’ section of our  

new-look website.  
 

www.careandrepair-manchester.org.uk 

Mrs C, aged 76, approached Care & Repair 
when her boiler broke down. A visit on the 
same day found the boiler to be beyond 
repair. With the temperature falling to -3o, 
urgent help was needed. 

We immediately issued two electric oil 
filled radiators and approached two 
reputable contractors for replacement 
boiler quotes. Mrs C is on benefits and 
could not afford to pay for the work so we 
made an application for ‘Warm Homes 
Healthy People’ emergency grant funding. 

The funding was approved so within 6 
days of the initial call, the work had been 
carried out and the heating system was 
restored to full working condition. 

WANTED 
Second-Hand Furniture 

Do you have any good quality, unwanted 

furniture or other larger household appliances 

that could be resold? You can support Care & 

Repair’s fundraising efforts by donating your 

unwanted items to support our work.  

We have recently partnered with local social 

enterprise CT Home so we can now offer free 

collection of any items you wish to donate.  

 

 

 

 

All funds raised through this scheme will go 

directly into our services and help older people to 

live more independently in their own home.  

 

 

 

 

 

 

To arrange your free collection, or if you would 

like any further information please call 0161 745 

7588. 

http://www.supportmylife.org/?AffiliateID=3


BIG Success with  
BIG Lottery Fund! 

 

Care & Repair are delighted to announce that 

we have been awarded £235,487 for the 

expansion of an existing project that aims to 

support older people in Manchester to live 

independently in their own homes for longer 

and improve their quality of life.   

It will identify isolated older people, at risk of 

poverty and living in poor housing and provide 

them with support, identifying and using links 

with local organisations. A new element of the 

project will provide advice on fuel bills and 

energy efficiency, such as improving insulation, 

to reduce heating costs and fuel bills.   

The funding will sustain our valuable 

Independent Living Caseworker Support 

service, which we have invested our charitable 

reserves in since October 2012. Last year, our 

caseworkers raised more than £1million in 

additional welfare benefits for our clients. 

The project will reach over a 

thousand older people over 

the next 3 years. We will see 

people less isolated, with 

improved independence and 

quality of life. 

Chief Exec retires after 14 years at the helm 
 

Maggie Walker, long-standing Chief Executive of Manchester Care & 

Repair retired from the organisation in May 2013. 

Maggie joined Manchester Care & Repair in 1999 and has led the charity’s 

commitment to practical support for older and disabled people to help 

them to live independently at home. 

Maggie handed over the reins at Care & Repair to her colleague Services 

Director, Janette Linacre. Janette is already very well known to clients and 

partners locally and nationally. She has directed Care & Repair activity in 

the Midlands and Greater Manchester for over 9 years. 

Phil Laker, Chair of the Board of Trustees at Manchester Care & Repair 

said, 

“Care & Repair’s support for older people in getting small jobs and building 

work done in their home has been a life-line for thousands of residents 

each year. Maggie has played a key role in developing our services and we wish her well. We are very 

fortunate to have a strong successor in Janette who will lead our future plans” 

We are also looking to recruit volunteers. This will 

enable us to provide an even better service for 

those leaving hospital in Manchester. Volunteers 

will provide phone support to recently discharged 

patients; making sure everything is OK and offering 

a variety of support services. Please call 0161 872 

5500 if you are interested in volunteering. 

Our Home from Hospital service has been busy 

helping thousands of older people get back on 

their feet. In the first six months, we contacted 

2,695 older people, which generated 1,335 

referrals to our own services, such as a 

Handyperson visit or a Caseworker support - 

and other external agencies in Manchester. 

‘Home from Hospital’ is providing an invaluable 

service in Manchester. We are reaching those 

people who are at their most vulnerable and 

isolated and are able to offer a wide range of 

assistance and importantly, a friendly voice at 

the end of the telephone.  

A 25% decrease in emergency readmissions of 

over 60s was recorded at North Manchester 

General Hospital in the last quarter, which 

illustrates the difference we are making. 

 

Maggie alongside Care &  
Repair Chairman Phil Laker 

Update 

‘Silverlinks’ Session  
a Success 

 

 

 

 

 

 
 

We held our first ‘Silverlinks’ city-wide 

information session on Wednesday 13th March – 

a resounding success! Project Development 

Officer Karen Kennedy delivered the session to 34 

attendees within the illustrious surroundings of 

the National Football Museum in Manchester 

City Centre. 

‘The purpose of the session was to inform and 

equip older people with the knowledge they need 

to be able to make informed choices about their 

housing and social care options in later life. 

Feedback from those attending was very positive 

with many attendees keen to pass information on 

to those who need it. 

If you think you may need some support please 

contact Karen Kennedy on 0161 872 5500.  

Trafford Council  
Ends Funding 

Trafford Council have decided not to continue their 

investment in the home improvement agency and 

handyperson service. 

Trafford Care & Repair now provide a 

Handyperson Service and a Contractor Advice 

Service funded by charitable resources but will no 

longer be able to offer a wide range of advice and 

support to residents who need to carry out repairs 

and adaptations to their home. 

CEO Maggie Walker said “I find this decision 

extremely disappointing when the Council’s budget 

papers had such a strong emphasis on vulnerable 

and older people staying in their own home. We still 

have a list of reputable and supportive builders. Our 

charity continues to seek funds and will maintain 

basic services to support residents locally.” 

 

 

 

 

 

 

 

 

 

 
 

There is a proven need in Trafford. Last winter, 

Trafford Care & Repair helped 6 vulnerable Trafford 

households who faced the prospect of a cold home 

with inadequate heating. We found grant funding 

for new boilers which were promptly fitted. Our 

handyperson service also delivered emergency 

heaters to 23 households.  

There is an on-going demand for the service. We 

are still receiving an average of 46 Handyperson 

and 23 contractor advice enquiries per month.  

 

 

 

 

Do you live in Trafford? Would you like a 

Handyperson to help with those small jobs 

around the home? Or do you need advice on 

choosing a reputable contractor for larger work 

on your property? 
  

Trafford Care & Repair are still 

here to help you! 

Call us on 0161 873 8666 

Congratulations to  
Mr & Mrs Jones 

We celebrated the first 
Care & Repair Wedding 
on a beautiful sunny day 
in June.  
 

Admin Officer Suzanne  
first met Handyperson 
Paul while working for 
the charity and everyone 
here at Care & Repair 
would like to wish them  
well for the future. 

We care about the environment. This newsletter has been printed on recycled paper. 

http://www.nationalfootballmuseum.com/

