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Manchester Care & Repair has won the Home 

Improvement Agency Service of the Year Award at 

the national Home Improvement Agency and 

Handyperson Services Awards, hosted at the 

House of Lords. 

The annual awards are organised by the national 

body for Home Improvement Agencies 

’Foundations’ and recognise excellence across a 

range of housing support services.  

We impressed the judges with our wide range of 

innovative services that supported over 12,000 

older or vulnerable Manchester residents last year. 

Key achievements that were recognised included 

completing over 8,500 HandyHelp jobs,  assisting 

over 1,450 patients via our ‘Home From Hospital’ 

Discharge Support Service based at North 

Manchester General Hospital, supporting residents 

to make successful welfare benefit claims which 

boosted their annual incomes by £1.35million and 

successfully managing several home improvement 

loan schemes in partnership with Manchester City 

Council. 

Janette Linacre, Executive Director said “On behalf 

of my team, I am extremely proud that our work 

has been recognised by this award.  

Our services can be an absolute lifeline to older 

and vulnerable residents and our practical 

interventions can also help health and care 

budgets by promoting independence, choice and 

wellbeing and preventing or delaying more 

expensive calls on acute services and residential 

care.  

We have faced a difficult year with significant cuts 

in local authority funding. Fortunately we have an 

extremely dedicated staff team who continued to 

deliver an excellent service to clients even when 

their own jobs were at risk and ultimately we have 

received support from the three Manchester 

Clinical Commissioning Groups which has enabled 

our services to continue during 2015/16.” 

Home Improvement Agency of the Year 2015 
Frank Evans, Janette Linacre and Suzanne Jones alongside Lord Best at the awards ceremony 



Runners raise over £1,500 
for Care & Repair 
This year Care & Repair recruited 5 volunteers 

from other organisations to  take to the streets of 

Manchester and complete the  ‘Morrisons Great 

Manchester Run’ - raising money for Care & 

Repair in the process. 

This was the first time our charity has attempted 

a fundraising event like this and we are indebted 

to our volunteers’ hard work and effort for making 

it a success; both in their training for the 10k run 

and in their fundraising. 

The individual runners raised over £1,200 and 

our staff also helped raise a further £438. 

On behalf of everyone at Care & Repair and all 

our clients, we’d like to thank all our runners and 

everyone who contributed to the total raised. 

If you would be interested in running for 

Manchester Care & Repair in 2016, please get in 

touch and we’ll send you all the information you 

need.  

Dawn Tingle and Thomas Booth, two of our   
runners with their well-earned medals 

Housing Support from 
our Casework Team 
A client who valued the difference our casework 

service had made to them personally, sought 

further support for four elderly friends. It 

transpired ‘the friends’ were tenants residing in a 

shared house that he owned. 

All in poor health, they were living in one room 

bedsits with shared toilet and bathing facilities. 

The two residing upstairs were challenged so 

greatly by the stairs that they were basically 

crawling up and down on all fours.  

Commencing work with them in late May 2015, a 

caseworker has successfully supported all four to 

be rehoused in the same local sheltered housing 

scheme. They now have their own toilet and 

bathrooms and are living adjacent to one 

another in ground floor flats, all having moved in 

by late July 2015. 

Our caseworker noticed that several were not 

receiving their full welfare benefit entitlement 

and made successful claims which have resulted 

in their incomes increasing by over £140 each 

per week. Our caseworker also supported with 

successful housing benefit and council tax 

support claims. 

Not knowing about the casework service until 

their introduction to it, by a very caring and 

thoughtful landlord, they have all said they would 

not have known where to turn to for help. All 

have shown their appreciation by donating 

generously to Care & Repair, with combined 

donations totalling over £1,000. 

Manchester Casework         
Key Stats 

 In 2014/15, our caseworkers secured over 

£1.35million in additional annualised benefit 

entitlements 

 270 clients are now on average £5,015 a 

year better off because of our support  

If you’re over 60 and unsure whether you are 

claiming everything you are entitled to, please  

call us on 0161 872 5500. 



Fundraising Concert in 
Fallowfield this October 
We are holding a fundraising event on Saturday 

10th October at St. Kentigern’s Social Club in 

Fallowfield, at 7:00pm.  

Please join us for a night of entertainment to help us 

raise funds to continue providing the much needed 

services we offer across Manchester. 

Music will be provided by “GraceNotes”, who 

include Care & Repair’s very own Paul Thompson on 

vocals and guitar.  

We’ll also be holding a raffle and tombola on the 

night, please consider supporting our event. If you 

can’t make this one, watch this space as we are 

looking at holding similar events across the city in 

the future. 

Home Improvement Agency In Action 

Mrs C is a 64 year old retired home owner living in Fallowfield. She contacted our ’Home Repairs 

Support Team’ for assistance with getting some major refurbishment done on her property after 

considering whether to move house or stay put.  She was reluctant to move as she loved her house 

and enjoys living in the area.  

To bring her home into a good state of repair and adapted to her needs the following works were 

required: 

 Replacement Windows and Doors – originals were wooden, not cost-efficient and draughty 

 Kitchen refurbishment 

 Bathroom reconfiguration to enable low access shower replacing existing bath – Mrs C was 

planning for her future 

 External works were required to the front and overgrown rear gardens. Block paviours were laid 

to a patio area to give access for Mrs C to use in the summer. The borders were re-made and 

Mrs C is looking forward to putting in new plants in the spring. 

After discussing her needs with one of our ‘Technical Officers’, he then produced a schedule of works 

and sent it out to tender to 3 builders from MC&R’s approved contractor list. Mrs C didn’t choose the 

cheapest quotation as she selected the contractor who hit it off with her border collie!  

The contractor also designed and made some storage units for the living areas to assist with de-

cluttering.  Mrs C is keen on crafts and had a considerable amount of art materials but nowhere to 

store them. 

Mrs C was delighted with the work on completion and commented “Thank you so much for all your 

advice and support.  It made, what to me was a major event, go smoothly and gave me the support 

I needed to enable me to live in my home for the long-term.  I think the help of Manchester Care & 

Repair gives is just fantastic.  I would like to give a donation which I know will be used to help other 

Manchester residents who may not be as fortunate as me.“ 

Tickets are only £7.00, please 
contact us on 0161 872 5500 for 

more information on how to 
secure a ticket. 
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Useful numbers 

Manchester Care & Repair     0161 872 5500 

Wigan Borough Care & Repair    01942 239 360 

Age UK Manchester       0161 833 3944 

Age UK Wigan Borough     01942 826 079  

FirstStop (Older People’s Advice Line)  0800 377 7070 

The SilverLine (24-hour helpline)   0800 470 80 90 

Thank Yous... 
Everyone at Care & Repair 

would like to say a big 

thank you to  Manchester 

University RAG for making 

a £400 grant from this 

year’s Community Fund. 

The grant was presented to us at the 

‘Community & Fundraising Awards’ at 

Manchester Academy in May. 

Also, another huge thank you to the staff at a 

local ‘Jacobs’ branch. They helped raise £500 

for Care & Repair through donations held in 

their office and many of their staff supported 

our Great Manchester runners.  

Thank you for your continued support!  

Care & Repair A - Z Part 5 

U – Utility Bills - Our Energy Support Worker can help you 

find out whether you can save money on your bills, or help 

with any issues you have with your suppliers. 

W – Wigan Borough Care & Repair - We have been 

providing services to older and disabled people across 

Wigan Borough since 2012. We offer free caseworker 

support with welfare benefit applications and free technical 

support with major repairs. 

V – Volunteers - We have volunteer handypersons, 

fundraisers and promotion ambassadors. We are always 

on the lookout for new volunteers, please get in touch if 

you think you could help. 

HandyHelp 
Our Manchester team are active 

across the city helping older 

residents with small, essential 

repairs in the home. 

Call 0161 872 5500 to book  

an appointment 

 

 

 

Celebrate Older People’s 

Day - Free Event in Wigan 

 Information and advice 

 Services for the over 50’s 

 Housing choices 

 Healthy living 

 Support services 

 Freebies and prizes 

 Activities and 

demonstrations 

 Taster sessions 

 Free refreshments 

throughout the day 

 Soup and roll 

Tuesday 29th September 
10.00am to 1.30pm 

Wigan Youth Zone, Parson’s 
Walk, Wigan WN1 1NU 

Wigan Casework Key Stats 
 In 2014/15, our caseworkers secured over 

£506,997 in additional annualised benefit 

entitlements 

 111 clients are now on average £4,568 a year 

better off because of our support  

If you’re over 60 or disabled and unsure if you are 

claiming everything you are entitled to, please call 

us on 01942 239 360. 


