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We are looking for volunteers to 
help support the Home From 

Hospital service. If you would be 
interested in giving your time to 

help people get back on their feet, 
please contact us on the number 

above. 

A Helping Hand after a trip  

to Hospital... 

Manchester City Council  

and the NHS have 

asked Manchester Care 

& Repair to give 

practical support to 

older Manchester 

residents (over 60) who have to use the 

local Accident and Emergency services. 

The hospital, or you yourself, can arrange 

for a follow-up call from our service. 
 

 

 

 

 

 

 

We can arrange: 

 A home visit to review the benefits 

and services you are receiving 

 A handyperson to carry out a home 

safety check and fit an extra banister 

rail or grab-rails 

 Short-term support with practical 

tasks like shopping or sorting out bills 

 Links you to other services and 

organisations 

Our ‘NEW’ Newsletter 

Contact Home from Hospital  
on 0161 874 1679 or  

0161 872 5500  
Mon – Fri  

9.00am – 4.00pm 

 

Keeping Your 

Home Warm this 

Winter 

Keeping warm is vital for 

good health. There is plenty 

of advice and also some practical and 

financial help for you this winter. 
 

If you get cold at home, call Care & 

Repair for support. We’ll send out 

somebody to do a “Warm Homes check”. 

They may find that you are due some 

money off fuel bills, sort out draught-

proofing and energy efficiency measures 

and can provide extra electric heaters. 

We’ll help with boiler breakdowns too. 

“The hospital sent me 

home – nothing 

broken – just bruised 

and shaken. I don’t 

feel I can get out to 

the shops for a few 

days. It will be good to have an extra 

banister rail on the stairs – I’ll feel safer 

going up and down even after I stop 

aching. A volunteer is calling in to do a 

shop for me tomorrow, the banister rail 

will be fitted the same day and next week 

a caseworker will call to help me apply for 

Attendance Allowance. I will use the extra 

money to have a weekly cleaner. I do 

really need that help. I’m determined not 

to have another fall so I need to keep 

active but also to use the help that is 

available. Talking to Home from 

Hospital has really helped.” 



 
10 Years of Trafford 

Care & Repair! 
 

2012 was a year of change for Trafford 

Care & Repair. We now deliver 3 main 

services: 
 

 HandyHelp – small jobs in the 

home for older and disabled 

people. £15 per visit (plus 

materials)  

 Contractor Advice – advice on 

using reputable contractors 

 Adaptations and Repairs 

Support – helping with sorting out 

what needs to be done, specifying 

the works, obtaining quotes and 

permissions, supervising and 

checking works (our charge is 

based on 5% of the cost of works). 

We also give free help to find 

grants or increase benefits to cover 

the cost of repairs and adaptations 
 

For winter 2013 we’re offering a free 

Warm Home check for older residents 

who own their home or rent privately. 
 

Call Trafford Care & Repair on  

0161 873 8666 

Mon - Fri 9:00 - 4:00 

Our First Year in Wigan 
 

We have now been working in Wigan 

since October 2011, and we have had a 

successful first year. MC&R have created 

a local partnership (with Wigan Borough 

Council and Age UK Wigan Borough) 

which has improved services and joined 

up minor-adaptations with handyperson 

services. 
 

Wigan Borough Care & Repair were 

nominated for ‘Start-Up Enterprise of the 

Year at the Wigan Business Awards, and 

received the Excellence in 

Commissioning Home Improvement 

Agency Services’ award from 

Foundations. We hope to reach more 

people and build on our success in 2013. 

 

Getting Involved - ‘Customer Panels’ 

In 2012 we successfully established our 

customer panels across Manchester and 

Trafford (upcoming in Wigan). The panels 

allow us to consult with our customers on 

the future of Care & Repair. These have 

proved a success and will be continuing into 

2013.  
 

If you would like to get involved in our 

future development, please contact our 

volunteer coordinator on 0161 874 1659. 

Our Trafford Customer Panel alongside Chief Executive 
Maggie Walker and Service Director Janette Linacre. 

Care & Repair Chief Executive Maggie Walker with AgeUK 
Wigan Borough Chair Matthew Hothersall, Andy Burnham 
MP , Handyperson Billy Conway and Cllr. Keith Cunliffe at 

our Wigan launch event in Hindley. 



We are increasingly 

recruiting volunteers to 

support our services. We 

have a team of Promotional 

Ambassadors who help to 

publicise our services in their 

local areas and deliver 

leaflets and posters to local 

community buildings.  
 

We also have a growing 

number of volunteer 

handypeople who support 

our Manchester HandyHelp 

service.  
 

If you think you have the 

skills that might be useful to 

Care & Repair we would love 

to hear from you. To contact 

our Volunteer Coordinator, 

please call  

0161 874 1659, or e-mail 

mail@careandrepair-

manchester.org.uk 

Volunteering 

Update 

‘Top Tips’ for staying Warm this Winter 
 

 Draw your curtains as soon as it gets dark to keep heat 

in and draughts out 

 Wear several thin layers, rather than one thick layer. 

This traps warm air close to the body 

 If you’re sitting down, a shawl or blanket will provide 

extra warmth. You should also try to keep your feet up, 

because air is cooler at ground level.  

 If you are feeling too cold this winter - call Care & 

Repair for free advice - 0161 872 5500 

Senior 
Handyperson 
Brian 
Armstrong 
working 
alongside 
Volunteer 
Roy Siddall 
fitting a 
keysafe. 

The Care & Repair A-Z - Part 1 
 

Al Rourke has been using our service for over 10 years 

and it was his idea to devise a comprehensive list that 

illustrates everything we can do for you. Here’s part 1! 

A - Advice - On a wide range of  issues concerning your 

independence and housing. If we can’t help we’ll 

refer you to someone who can! 

B - Benefits - We can check if you’re eligible for any 

extra benefits. 

C - Contractor Support - Need larger work doing? Call 

us for a recommended contractor. 

D - Dripping Taps - a common DIY job which our 

HandyHelp team are happy to fix. 

E - Energy - We can offer advice on energy efficiency 

and how you can save on your fuel bills in the home. 

F - Falls Prevention - We can fit grab rails, carpet 

trims and banisters to help you keep safe at home. 

Everyone at Care & Repair 

would like to thank all our 

supporters who collected  

WISH tokens from the 

Manchester Evening News.  

We collected over 8,000 

and are waiting to find out 

how much of the £25,000 

fund we will be awarded. 

The 

Wish12 

Campaign 

HandyHelp Update 

The Manchester team are active across the city helping  

older residents with small, essential repairs.  

Call 0161 872 5500  

In most cases we make an appointment within a couple of weeks. 
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Notices 
 

Interested in I.T. 

or looking to learn 

computer skills? 

Call ‘SilverClick’ 

from Age Concern 

Manchester on 

0161 437 0717. 
 

Do you need to 

buy your own 

walking aids, 

bathing aids or 

incontinence 

pads? Care & 

Repair has its 

own catalogue. Order 

from us and you can be sure 

prices are reasonable and 

your purchases will help 

support our service. 
 

Keep up to date with Care & 

Repair via our website! Visit 

us online at 

www.careandrepair-

manchester.org.uk where 

you will find all you need to 

know about our services. 

Useful numbers 
 

Manchester Care & Repair    0161 872 5500 

Trafford Care & Repair      0161 873 8666 

Wigan Borough Care & Repair   01942 239 360 

Age Concern Manchester     0800 027 5787 

Age UK Trafford      0161 746 3940  

Age UK Wigan Borough     01942 826 079  

‘Get Me Toasty’ (Home Insulation)   0800 009 3363 

FirstStop (Older People’s Advice Line)  0800 377 7070 

NHS Direct       0845 46 47 

In partnership with Care & 

Repair England, we have 

received funding from the Big 

Lottery Silver Dreams Fund for 

‘Silverlinks’. The project will link 

older people facing times of 

change or crisis with older volunteers who have already 

faced and dealt with similar situations.  
 

If you are interested or need 

advice please contact Karen 

Kennedy on 0161 874 1658 

Every Little Helps! 

Care & Repair needs more donations 

from individuals and businesses. 

Every donation we receive helps us 

to reach more vulnerable people who 

are in desperate need of help. Could 

you spare a small amount? Or could 

you influence a company to donate to 

us? Please call us on the number below for a donation 

form, or visit our website to donate online at 

www.careandrepair-manchester.org.uk 

Funding   
Success 
from Tesco 
Charity 
Trust 

 

We are delighted to be 

awarded £14,000 from the 

Tesco Charity Trust.  

The grant allows us to offer 

FREE home safety 

equipment to vulnerable 

older people in Manchester. 

This includes grab-rails, 

banister rails and carpet 

trims - installed free of 

charge via our HandyHelp 

service. 

Key turner 


